Blue Cross

of California

Mailing Address:
June 15, 1992 P.O. Box 70000

Van Nuys, California 91470

Bruce Parton

HP Associates

7251 Owensmouth Avenue, #1
Canoga Park, CA 91303

Dear Bruce:

I wanted to let you know how much we appreciated your work on our recent
ADA-related entrance door project. Your organization and scheduling made it
possible for Blue Cross to maintain access to our four buildings while we
replaced the eight existing entrances with automatic sliding doors to make our
facility more accessible to the disabled. We also appreciated the way you kept us
in Facilities Planning and the Building Operations Manager informed of
construction activity on site, and your availability throughout the job.

We look forward to working with you again on upcoming projects.

Sincerely,

Facilities Planning

JN/pmr

cc:  John Siemon, Director, Facilities Services & Property Management

Woodland Hills: {818) 703-2345 e Oakland: (415) 645-3000
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