From:

Sent: Friday, August 24, 2012 10:57 AM
To: kjohnston@hpagc.com
Subject: your recomendation letter

Watching my house in flames was not one of the best things that ever happened to me.HP held my hand thru utter
devastation to complete elation.The Santa Monica Permit Board are a scary bunch of dudes who can make or break any
ocean side project.With a consistent and informed approach,HP secured my permit and saved my house from having to
be torn down completely.They dealt with Allstate in the same patient but strong manner,maximizing my
settlement.Finally,HP used the insurance money efficiently and with great skill to rebuild my dream home by the sea.And
the follow up work in the months since completion has been 100%What looked like a tragedy on Valentine's day
2011,turned into a blessed celebration by May of 2012.Time,money and craftsmanship never met a more deserved
administer than HP Contractors.

Philip Toubus,Santa Monica Canyon



